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(57)Abstract: 

PROBLEM TO BE SOLVED: To present similar electronic mail 
items received in the past to a user in the case of being 
inquired and to automatically transmit reply mail to inquiry mail 
in an electronic mail management system for handling the large 
volume of electronic mail such as a help desk job using an 
electronic mail system or the like. 

SOLUTION: Received mail in the past similar to terminated mail 
or the set of the received mail in the past and return mail to the 
received mail is retrieved (201 and 202), and when the similarity 
degree of the retrieved similar mail is higher than a threshold 
value set beforehand (203), the return mail or the like linked to 
the similar mail is automatically returned (204). When the user 
opens the terminated mail, the retrieved similar mail (208) is 
presented to the user (207). 
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